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Paleiil claims 

1 . An apparatus for operating and/or observing automation components, having a 
con^munication device for data communication with tiie automation 
components, in particular via radio, and a data processing device for 
processing the data received and to be transmitted, characterized in that the 
apparatus is a mobile radio telephone, a personal digital assistant or a portable 
computer, 

2. The apparatus as claimed in claim 1 , in which the data processing device can 
be used to evaluate the data received ifix^m the automation components with 
regard to the spatial distance of the respective automation component from the 
location of the apparatus such that a nearest automation component can be 
detected. \ 

3. The apparatus as claimed in claim 1 or 2, having a visualization device for 
visuahzing automation components which are in data conmiunication with the 

. apparatus with the aid of symbols or texts uniquely assigned to the automation 
components. 

t 

! 

4. The apparatus as claimed in claim 2 <|)r 3, in which the nearest automation 
component can be visualized by predfetennined symbols or highlighting. 

i 

5- The apparatus as claimed in one of claims 1 to 4, in which multimedia 

messages can be processed and transtt^itted with the aid of the communication 
and data processing device, 

6. The apparatus as claimed in the preamble of claim 1 , characterised by an 
authorization device for acquiring operator identification mformation from an 
operator for the purpose of estabUsbiag the authorization of the latter to 
operate the automation components, j 

i 

7. The apparatus as claimed in the preamble of claim 1 or as claimed in claim 6, 
in which the authorization device carl send operator unit identification 
information to the automation components and/or to external servers such that 
the automation components and/or thje external servers can check the 
authorization of the apparatus to operate. 

8. The apparatus as claimed in claim 6 <pr7, in which the operator identification 
information can be acquired from a oassword, a PIN, a dongle, a memory card 
and/or a 6ngerprint. } 

9. The apparatus as claimed in the preamble of claim 1 » characterized in that the 
data processing device can be used to call up and/or process workflows for 
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commissioning, converting and/or servicing the automation components and/or 
an external server. 

10. The apparatus as claimed in claitn 9 having a display device for optically 
guiding an operator when processing a workflow. 

1 1 . The apparatus as claimed in claim 9 or 10 having an input/output device for 
controlling and/or processing a worirflow by the operator. 

12. A method for operating and/or obserying automation components by 
communicating data to the automati*^ components* in particular via radio, and 
processing the data received and to bp transmitted, characterized in that the 
data received from the automation coimponents with regard to the spatial 
distance of the respective autoraatiori component from an operating location 
are evaluated such that a nearest automation component can be detected. 

1 3 . The method as claimed in claim 12, in which automation components with 
which data communication exists arej visualized with the aid in each case of 
uniquely assigned symbols or texts, \ 

14. The method as claimed in claim 12 ot 13, in which the nearest automation 
component is visualized by predetermined symbols or highlighting. 

1 5. The method as claimed in one of clailns 12 to 14, in which the data are for 
communicating and processing multijmedia messages. 

I 

16. The method as claimed in the preaniljle of claim 12, characterised by acquiring 
operator identification information frbm an operator for the purpose of 
establishing the authorir^on of the latter to operate the automation 
components, i 

17. The method as claimed in the preamble of claim 12 or as claimed in claim 16, 
in which the communication comprises sending operator unit identification 
information to the automation components wd/or to external servers such that 
the automation components and/or thje extcmal servers can check the 
authorization to operate. 



18. The method as claimed in claim 16 o 



17, in which the operator identification 



infonnation is acquired from a password, a PIN, a dongle, a memory card 

and/or a fingerprint* 

i 

1 9. The method as claimed in the preamljle of dahn 12, characterized in that 
workflows for commissioning, converting and/or servicing the automation 
components and/or an external server are called up and/or processed. 
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20. The method as clnimed in claim 19, in which an operator is guided optically, in 
particular, when processing a workflo\y. 

21. The method as claimed in claim 19 or 20, in which workflows are controlled 
and/or processed by an operator. 

22. The method as claimed in claim 19, in which the work steps carried out by the 
operator are logged. 
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